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Welcome to the Tourism 
& Hospitality Webinar  

Dr Anya Champan 
Senior Lecturer in Tourism Management 
The Faculty of Management 

Dr Giampaolo Viglia 
Senior Lecturer in Hospitality Management 
The Faculty of Management 

Presenter
Presentation Notes
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Webinar content 

 
 Bournemouth University overview 

 
 Department of Tourism & Hospitality 
 
 Our course portfolio: 
 BA (Hons) Tourism Management 

 BA (Hons) International Hospitality 

Management  

 BA (Hons) International Hospitality & 

Tourism Management (Top-up) 
 

 Scholarships 
 
 Q & A 
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A top university 

Awarded a 
Queen’s 

Anniversary Prize 
for Higher & 

Further Education 

93.5% of 
graduates 
employed/in 
further study 
within six 
months of 
graduating* 

“BU has over 17,000 
students including 2,000 
international students 
from 100 different 
countries” 

Dedicated 
international 
support 

*Destination of Higher Education Leavers Survey 2013/14  

First to be 
commended for 
student 
learning 
opportunities. 

Presenter
Presentation Notes
I’d like to highlight a number of recent successes:BU was awarded an Queen’s Anniversary Prize for HE and FE in Computer Animation – thanks to our great work of our Academics in that area and the fact that we are home to a National Centre for Computer AnimationWe have recently achieved a "commended" judgement for the quality of student learning opportunities from the Quality Assurance Agency for Higher Education (QAA). This is the first time the judgement of ‘commended’ (the highest award possible for this category) has been given to any university. The term ‘learning opportunities’ describes the different mechanisms and facilities that a university provides to enable a student to succeed. For this category, the QAA look at many areas of how an institution supports students, including the quality of teaching students receive, academic support, the resources available to students including the library and IT facilities, and the general support they receive. The commendation is both a testament to the hard work of the staff and Students’ Union at BU (SUBU), and a reflection of the continuing investment in our facilities. Everything that we do is focused on quality. We will build on this success to ensure that we continue to give our students, potentially your son or daughter, the opportunity to succeed throughout their career – wherever it may take them.
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£200m 

investment 
facilities 

by 2018 

Presenter
Presentation Notes
The new academic building is just one part of the £200 million investment that BU is making to its estate over the next five years. This includes a new Student Centre and Bournemouth University International College, as well as refurbishment of existing facilitiesThe new academic building will include a large atrium, catering facilities and a varied selection of flexible teaching and research spaces, including lecture theatres and seminar rooms.Bournemouth University has been recognised as one of the country’s most environmentally friendly universities after being awarded a prestigious Gold Award by the national EcoCampus scheme for higher education.
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School of Tourism 
Highlights  
 

Department of Tourism & Hospitality 

 

 Tourism at BU was rated as joint 
1st in the UK, based on its 
internationally recognised 
research. 

 

 UN World Tourism Organisation 
(WTO) Centre for Excellence 

 

 High quality, industry-focused 
courses with international 
recognition 

 

 Paid work placements available 
on all our undergraduate 
courses. 

 

Presenter
Presentation Notes
We pride ourselves on our student-centred approach to teaching and learning, drawing upon our international expertise in education and research to deliver innovative, cutting edge approaches to all of our activities. With over 25 years of leading experience we have one of the largest undergraduate and postgraduate student bodies in our subject areas in the world.  
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BU is home to three of the world's top 10 tourism journals, ‘Tourism Management’, 
‘International Journal of Tourism Research’ and ‘Tourism Economics’, and the 
leading international textbook, ‘Tourism Principles and Practice’. 

Journals & publications 

Presenter
Presentation Notes
Many texts read by students are written by staff in the FacultyTheir works are published worldwide and four are editors of international journals. Several have authored the leading textbooks in their subject areas and are offered roles as visiting professors at other respected universities around the world. We are the home to the editorial teams who edit three of the leading scholarly journals in the field (Tourism Management, the International Journal of Tourism Research and Tourism Economics) which seek to advance academic knowledge.  The School performs an important thought leadership in the field of research-led education, with its staff having authored over 70 books including some of the major textbooks including Tourism: Principles and Practice and Tourism: A Modern Synthesis and Tourism Management and Leisure: An Introduction . 

http://www.ippublishing.com/abstract_te.htm
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Our course portfolio 

Our courses aim at providing: 
 

 academic content geared to the 
professions 

 

 a student-centred learning environment 
 

 emphasis on intellectual achievement and 
employability 

 

 real business experience  
 

 an international perspective: 
o international students 
o international study opportunities 
o units with an international focus 
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Our course portfolio 

Undergraduate courses 

BA (Hons) Tourism Management 

BA (Hons) International Hospitality 
Management  

BA (Hons) International Hospitality & 
Tourism Management (Top-up) 
 

Course fees 
 

UK/EU: £9,000 
 

Non-EU: £13,500 
 

Placement year fees: £790 
 

Key facts 
 

 4 years full-time  
 

 September start 
 

 Compulsory placement 
 

Top-up courses 
 

 1 year full-time  
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BA (Hons) Tourism Management 

 
Entry requirements  
 
 260 to 300 tariff points, including 

2 A-levels or equivalent 
qualifications. BTEC Extended 
Diploma, DMM 

 
 A minimum of 4 GCSEs grade A* 

- C including English and Maths 
or appropriate Key Skills Level 2 

 
 Enthusiasm 
 
 Commitment  

 
 

Presenter
Presentation Notes
If English is not your first language: IELTS (Academic) 6.0 with minimum 5.5 in each component or equivalent.Please see our website for more details of our entry requirements.
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Course content 
 
 Introduction to Tourism  
 Economics of Tourism 
 Marketing for Tourism 
 Financial Reporting 
 Environmental Studies 
 
Plus one option from the 
following:  
 Tourism, Culture & Society 
 Languages  

 

Year 1 

Residential field trip to Jersey 

Presenter
Presentation Notes
Introduction to Tourism: Defining tourism, tourism trends, tourism impactsMarketing for Tourism:Financial Reporting: Costs, budgeting, accountingEconomics of Tourism: Looking at how tourism works as an industry, the market economy, tourism behaviour and government involvementTourism Culture and Society: Cultural tourism, global cultures and globalisation, social tourismEnvironmental Studies: Environmental impacts of tourism, conservation and preservation, management of tourism, wildlife tourism, green tourismPLUS Languages as a optionAs part of first year there is a residential field trip to Jersey – meet with Jersey’s tourism managers and study key issues relating to tourism in Jersey.
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 Students are able to study a language as part of their degree 

 
 Languages: Spanish, French, Mandarin (subject to demand) 

 
 Other languages available extra-curricula 

 
 Levels: Beginners, Post GCSE and A Level  

 

Languages 

Presenter
Presentation Notes
Tourism students will be offered the opportunity to study a foreign language as part of their degree. No prior qualifications in chosen language required. Students can only study ONE out of the 3 languages offered.Those choosing to take a language unit will study it throughout the year (ie not in semesters)
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Year 2 

 

 Managing People 
 Research Methods 
 Financial Appraisal 
 
Choose 3 from: 
 Tourism Development and 

Planning  
 Tourism Operations 

Management 
 Tourist Experience & 

Behaviour 
 Languages 

 
 Opportunity to spend one 

semester abroad 

Residential field trip to Malta 

Presenter
Presentation Notes
Managing People: Tourism is a people industry and so learning how to manage staff is a key skillResearch Methods: Providing the skills to undertake the dissertation in the final yearFinancial Appraisal: Looking at profit markings & sales, Financial performance indicators, and financial planningTourism Development & Planning: Destination development, tourism policy and future development and planning issuesTourism Operations Management: Changes within the different sectors of the tourism industryTourist Experience & Behaviour: Looking at why tourists go on different types of holidays and the destinations that they choosePLUS Languages as an option continuesPLUS residential field trip to MaltaA semester abroad is an option
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Opportunity to study abroad 

www.bournemouth.ac.uk 

 

We have links with universities 
in the following countries: 
 
 Germany 
 France 
 The Netherlands 
 Sweden 
 Italy  
 Spain 
 Malta 
 Portugal 
 USA 
 Australia 
 Finland 

Presenter
Presentation Notes
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Year 3: work placement 

 

  Salary Range (£12-22k) 
 Many students return to their 

placement company on 
Graduation 

 Placements can be worldwide 
 All students WILL find good 

placements 
 Self Search 
 Placement team support 
 UK Placement visits 

 

Presenter
Presentation Notes
BU currently heads the league table for graduating students gaining valuable work experience during their degree specialism.Whilst students are responsible for arranging their own work placements, we have a team of dedicated placement officers who provide a wealth of experience and knowledge in this area, as well as an established network of industry relationships.
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Where do students go on 
placement 

Presenter
Presentation Notes
You will spend your third year in professional paid work experience with public or private sector tourism-related organisations. As well as valuable experience of tourism “at the sharp end” you will develop an understanding and appreciation of how individual organisations operate and their inter-relationship within the wider context of tourism. The majority of our placement students work in operations or marketing, but the choice is very much up to you.Our students undertake placements throughout the UK as well as abroad, for example:USAFranceGreece / CyprusSpainCanadaArgentinaMexico
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Compulsory units: 
 Dissertation 
 Strategic Management for Tourism 
 Critical Issues in Tourism 

 Conference & Events Management 
 Economics of Tourism & Events  
 Digital Marketing 
 Financial Management  
 Food, Culture & Travel 
 Hospitality Management  
 Leisure, Tourism, Events and Climate 
 Media, Tourism & Leisure 
 Consultancy Project (Tourism) 
 Nature Tourism 

Plus two options from the following: 
 Customers, Marketing 

Communications & Social Media 
 E-Business 
 Languages 
 Marketing & Corporate 

Communications 
 Small Business Management 
 Sport Tourism 
 Visitor Attractions Management 

Year 4 

Presenter
Presentation Notes
DissertationStrategic Management: Giving you skills in long-term, strategic Management, because we want you to be future CEOs!Critical Issues: Covers contemporary issues within tourism – sustainability, space tourism, eco-tourism etcLoads of optional units for you to specialise in
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Graduate careers 

Example Jobs 
 
• Assistant Manager  
• Cabin Crew 
• Conference Co-ordinator 
• Customer Service Agent 
• E Marketing Assistant 
• Events Co-ordinator 
• Marketing Executive 
• Online Marketing Executive 
• Product Executive 
• Quality Coordinator 
• Sales Consultant 
• Ticketing Executive 
• Travel Consultant 
• Villa and Yacht broker 
• Yield & Inventory Assistant 

Example Employers 
 

• American Express 
• BMW Financial Services 
• Carte Blanche International 
• Conference Vision 
• De Vere Venues 
• First Choice 
• Flight Centre 
• Golf Breaks.Com 
• Holiday Inn 
• National Health Service 
• Ocean Village 
• Ramada Jarvis Hotel 
• Thompson Fly 
• Titan Travel 
• Tui Travel Plc 
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BA (Hons) International 
Hospitality Management  

This course is designed to develop 
the wide range of skills and 
knowledge necessary for a 
successful career in this dynamic 
and varied hospitality industry. It is a 
course with a truly global reputation 
and recognised as one of the best in 
the UK.  
 
 Career opportunities 
 Hotel Manager 
 General Manager 
 Restaurant Manager 
 Accommodation Manager 
 Sales manager 
 Wedding Coordinator 
 Director of Hotel Operations 
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BA (Hons) International 
Hospitality Management  

 
Entry requirements  
 
 240 to 280 tariff points, including 2 

A-levels or equivalent 
qualifications. BTEC Extended 
Diploma, MMM 

 
 A minimum of 4 GCSEs grade A* - 

C including English and Maths or 
appropriate Key Skills Level 2 

 
 Enthusiasm  
 
 Commitment  

 

Presenter
Presentation Notes
If English is not your first language: IELTS (Academic) 6.0 with minimum 5.5 in each component or equivalent.Please see our website for more details of our entry requirements.
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Course content  
    
• Food studies 
• Global hospitality 
• Hospitality principles 
• Financial reporting 
• Hospitality operations 
• Marketing for hospitality 

 
 Mixture of academic, vocational and 

professional skills development. 
 6 subjects of 20 credits each across 

2 semesters. 
 Mixture of practical, lab work, 

coursework, presentations, posters 
and exams 

Year 1 
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* Opportunity to spend semester 2 abroad 

In your second year, you'll have more opportunities to shape your own learning. 

Year 2 

Semester One 
 Food & Beverage Management 
 Management Decision-making 
 Personal & Professional Development 

 
Semester Two* 
 Consumer Experience & Behaviour 
 Investigating Hospitality 
 Hospitality Resources & Revenue 

Management 
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Partner universities  
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Year 3: work placement 

Presenter
Presentation Notes
Placement: A (minimum) 40-week supervised and paid work placement in the UK or overseas which gives you the opportunity to turn theory into practice in a business environment.
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Year 4 

 
Core units: 
 Dissertation 
 Leadership in hospitality 
 Global hospitality & tourism 

issues 
 Consultancy project (or 

choose one additional unit) 

 

Plus two options from the following: 
 Customers, marketing communications 
    & social media e-Business 
 Fashion marketing 
 Languages 
 Marketing & corporate communications 
 Professionalism & leadership 
 Small business management 
 Conference & events management 
 Digital marketing 
 Financial management 
 Food, culture & travel Leisure, tourism, 
     events & climate change 

 

Hospitality conference in London 

Presenter
Presentation Notes
Your final year pulls together what you learned from Years One and Two and your placement, and allowing you to fully appreciate micro and macro management. There's a focus on student-centred learning. There will be much less group work at this stage, with your individual performance becoming more important as you take on a greater level of responsibility.
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Dorset County Hospital Foundation Trust 

Employer engagement 
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Professional associations 

http://www.chme.org.uk/
http://www.instituteofhospitality.org/
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BA (Hons) International Hospitality & 
Tourism Management (Top-up) 

This course is specifically designed for students 
with appropriate existing qualifications in 
Hospitality, Tourism or allied subjects to 
continue their studies to degree level. It 
develops graduates with the managerial skills 
and knowledge necessary to succeed in these 
dynamic and challenging international 
industries.  
 
 
 
 
Entry requirements: 
Successful completion of the FdA Tourism Management 
programme (Merit grades in final year work) or an 
equivalent qualification from similar programme. Plus a 
minimum of 4 GCSEs grade A* - C including English 
and Maths or appropriate Key Skills Level 2 

 

 



www.bournemouth.ac.uk 

 Range of delivery methods, 
including E-Learning 

 Active and interactive learning 
environment 

 Emphasis on Self-Managed 
Learning 

 Units assessed via coursework 
and/or exam 

 Wide range of assessment methods 
used 

 Combination of individual and 
group work 

Delivery & assessment 

Presenter
Presentation Notes
A variety of assignments: reports, essays, business plans etc.
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 Weekly study support lectures 
 

 Topics covered: analysing titles, 
essay-writing, report-writing, 
referencing 

 
 Weekly tutorial slots also provided 
 
 High level of care shown to students: 

 Programme leader 
 Programme administrators 
 Unit tutors 

 

Study support 

Presenter
Presentation Notes
A wide variety of assessment methods are used in order to stimulate and engage our students including essays, research proposals, reports, practical assessments, presentations, portfolios, case studies, consultancy projects for local businesses, the planning and running of ‘live’ events as well as various methods of more formal examination.
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Bournemouth University 
International College 

Our courses 
Foundation Certificates 
International Year One course 
Pre-sessional English for University Study Programme 
Preparatory English tuition 

www.KIC.org.uk/bournemouth  

Presenter
Presentation Notes
Bournemouth University International College provides quality preparation courses for international students looking to progress to Bournemouth University.Our university preparation courses give you the academic and English skills needed to start your chosen degree at Bournemouth UniversityWe offer flexible courses with numerous start dates throughout the year for international students.Brand new building with fantastic facilities, opened a month ago.The college has already supported more than 700 students of more than 50 nationalities to progress to Bournemouth University since 2013 and so far this academic year around 150 students of 39 nationalities have arrived to study at the college. 

http://www.kic.org.uk/bournemouth
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Scholarships 

 
 A variety of scholarships is available to recognise your academic, sporting and 

musical excellence. 
 

 1,224 scholarships were awarded in 2013/14. Worth over £2.2million 
 

 See a full list of scholarships online:  www.bournemouth.ac.uk/scholarships 
 

Presenter
Presentation Notes
Specific eligibility applies to the above scholarships, more details please visit our website.

http://www.bournemouth.ac.uk/scholarships
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 Bournemouth - 
a great place to study and live 

Presenter
Presentation Notes
And of course, we are in a great location so Bournemouth is a great place to study and live. There is plenty for students to do off-campus; with fantastic beaches and water-sports opportunities, including Poole Harbour (the largest in Europe), the Bournemouth International Centre, numerous cinemas, health clubs, and shopping centres - all of this and BU is only two hours from London.
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Contact askBU 
Tel: 01202 961 916 
Visit: www.bournemouth.ac.uk/askBU 
E-Mail: askBUenquiries@bournemouth.ac.uk 

 Any questions? 

Find out more information: 
 
 Meet BU in your country: 

www.bournemouth.ac.uk/international 
 
 Local contacts in your country: 

www.bournemouth.ac.uk/representatives 
 

 Open Days:  
      www.bournemouth.ac.uk/opendays 
 
   Fees and funding: 
       www.bournemouth.ac.uk/ug-funding 
 
    Course information: 

   www.bournemouth.ac.uk/courses  
 

    Scholarships: 
        www.bournemouth.ac.uk/scholarships 
 

 
 

http://www.bournemouth.ac.uk/representatives
http://www.bournemouth.ac.uk/opendays
http://www.bournemouth.ac.uk/ug-funding
http://www.bournemouth.ac.uk/courses
http://www.bournemouth.ac.uk/scholarships
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