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Congratulations…
Welcome to the BU community! We’re really looking forward to the start of term and    
working with you to make your time here fulfilling and rewarding. 

University really is one of the best times of your life, and BU and SUBU work together     
to provide plenty of brilliant opportunities for you. 

This guide includes information about what 
to expect in Week One and beyond, your key 
contacts for advice and guidance, and practical 
tips about living a well-balanced student life. 

When you arrive there will be lots of things to do 
to help you settle in to university life, no matter 
what you’re into! So for now, read this guide as 
you prepare for your studies.

We hope you’re excited about joining us and wish 
you a successful and enjoyable time here. 

John Vinney
Vice-Chancellor, BU

Daniel Asaya
President, SUBU

http://www.bournemouth.ac.uk/belongatbu
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Two
Get organised
Make sure you’ve applied for any financial support you might 
need, found somewhere to live, organised your travel to  
Bournemouth – including booking your airport  meet and greet 
– and applied for your Tier 4 visa if you’re  from a non-EEA 
country. See page 7.

One

Look out for important emails   
Both your invitation to register for your course online, and  
your new student login details for myHub, will be sent in early 
January 2018. Your registration email includes how to register 
online before you arrive, details of your first session and what 
you need to enrol. Your new login details will activate your 
student profile in myHub. See page 7.

Three
Get ready! 
The information in this guide will help as you prepare for your 
arrival and during the first few weeks of term, so why not make a cup 
of tea, sit back and read it now to get ready for your next adventure! 
So, what are you waiting for? Your BU experience starts 
here #belongatbu 

You’ve got your 
results. You’ve 
got your place at 
BU. Here’s a quick 
checklist  of what  
you need to do next... 

This guide provides you with highlights of important information that will help you prepare for your 
arrival at BU. You can find more details on all this by visiting the Arriving Students section of our 
website at www.bournemouth.ac.uk/belongatbu.

For more detailed information see our website:  
www.bournemouth.ac.uk/belongatbu

http://www.bournemouth.ac.uk/belongatbu
http://www.bournemouth.ac.uk/belongatbu
http://www.bournemouth.ac.uk/belongatbu
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Look out for your registration and 
login emails   
Your enrolment process starts by 

registering for your course online before you 
arrive. Your registration email will be sent in early 
January 2018, with instructions, the date of your 
first session, and what you need to bring with you 
to enrol on your course.
In order to register, you will need your new 
student login details for myHub, which will be 
sent in a second email. This could take up to   
72 hours to come though so please do not worry  
if this information does not arrive immediately.

If you’re an international student 
and have applied through one of our 
overseas agents, we will email you at the 

personal email address you provided as part of 
your application.

Register for your course online 
It takes about 20-30 minutes to 
register, and includes paying for, or 

telling us how you intend to pay for, your tuition 
fees. After you’ve registered, you’ll have access 
to your student profile where you can download 
helpful documents, access your preparation 
activities and more. 
www.bournemouth.ac.uk/register

Your first session at BU
Details of your first session will be 

included in your registration email, so add that to 
your calendar as soon as you get it. This may be 
when you enrol on your course, or an introductory 
lecture. Either way, you just need to remember to 
attend your first session where you will be told 
what’s happening later in the week. 

Organise your finances 
If you haven’t already done so, now is 
the time to apply for any student loans, 

maintenance grants, bursaries and scholarships 
you may be eligible for. 
www.bournemouth.ac.uk/funding 

Book your airport service
If you’re travelling from outside of the 
UK we offer a meet and greet service 

from Heathrow Airport to Bournemouth on 20 and 
21 January. Please book your space in advance 
at www.bu-airport-meet-greet-january-2018.
eventbrite.co.uk

Apply for your Tier 4 Student visa
If you are from a non-EEA country you 
need a Tier 4 visa so you can begin  your 

studies in the UK. Find all you need to know about 
immigration, applying for your visa and how BU 
can help you at: 
www.bournemouth.ac.uk/immigration 

Prepare for your studies
There are lots of ways you can prepare 
- your tutors will set some work to do 

before you arrive and once you’ve registered, 
our Study Skills community can help too. 
Read the Study section in this guide for details.

Academic timetables 
You’ll be able to access your 
academic timetable just before the 

start of term, after you have registered online. 
Read the Study section in this guide for details.   
 

iBU Mobile app 
Our official app for use throughout 
your studies, iBU includes essential 

information such as bus timetables, library 
resources, your reading list, important contacts 
and so much more. 

Download via your app store and find out more at 
www.bournemouth.ac.uk/student/ibu

Get ready 

Get 
ready 

The countdown to your arrival has begun and we’re busy on campus getting ready to 
welcome you to BU. In the meantime, here are the most important things that you need to do 
before you arrive. 

http://www.bournemouth.ac.uk/belongatbu
http://www.bournemouth.ac.uk/register
http://www.bournemouth.ac.uk/funding
http://www.bu-airport-meet-greet-january-2018.eventbrite.co.uk
http://www.bu-airport-meet-greet-january-2018.eventbrite.co.uk
http://www.bournemouth.ac.uk/immigration
http://www.bournemouth.ac.uk/student/ibu
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Living

Your new home from home – a place to relax when you’ve finished your day at university. It’s 
also going to be the backdrop to some amazing memories with new friends and experiences, 
so let’s help you get off to a good start!

Living

Find somewhere to live 
If you haven’t already arranged your 
accommodation, contact our Residential 
Services team now to find out what your 
options are: www.bournemouth.ac.uk/
accommodation 

Moving in
If you have chosen to live in BU accommodation, 
most of you will arrive in Bournemouth on the 
weekend of 20-21 January and 3-4 February 2018 
(for healthcare students).  
Before then, our Residential Services team will be 
in touch asking you to go online to book the date 
and time you’d like to move in as well as complete 
an online accommodation induction to make sure 
you have all the information you need. 
This is a busy time so please keep to your moving-
in time to help us manage the flow of people 
or let us know if your plans need to change.

What to bring
Rooms in halls and UniLet houses are equipped 
with furniture, a bed (with mattress), storage, 
a desk, and chair. Communal areas also have 
the main appliances you’ll need, so you only 
need to bring the essentials: clothes, bedding, 
towels. Many students find it easier to use 
local supermarkets to get items like cooking 
utensils, toasters, crockery and cutlery with their 
new housemates.
Remember to pack a few mementos from home 
too – putting some photos on your pin board and 
making your bed as soon as you can will help 
make your room feel more homely on your first 
night, and making your Grandma’s best recipe can 
be extra warming after the first few weeks. 

Travelling from overseas? You can 
easily find the items you need at local 
supermarkets or you can order a bedding 

or kitchen pack in advance at www.unikitout.com 
– use ‘BU17’ at the checkout for a 10% discount
off your order.

Res Life 
When you come to BU you can be sure of a warm 
welcome. Res Life at BU is all about creating an 
inclusive, friendly and supportive community in 

your halls of residence or UniLet house so you 
can meet new people and make the most of 
your time here. 

Student Resident Assistants live in BU 
accommodation, and organise social activities 
to bring everyone together – after all, why have 
neighbours when you can have friends? They’re 
also a point of contact if you have any questions 
about your accommodation, or what is going on in 
halls, on campus or the local area.
You’ll find lively social media groups for you to 
share news and events and stay up to date with 
what’s being planned, and can talk to Welfare 
Co-ordinators for extra guidance and advice 
if you need it.

Not in BU accommodation?
That’s ok! There will be lots of opportunities for 
you to meet people on your course and at social 
events. Read the Getting around and What’s On 
sections in this guide.

Food and drink 
There are lots of places to eat on both campuses, 
whatever you’re looking for. You’ll also find 
microwaves around campus so you can heat up 
homemade meals. 

http://www.bournemouth.ac.uk/belongatbu
http://www.bournemouth.ac.uk/accommodation
http://www.bournemouth.ac.uk/accommodation
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Belong

You and many other excited people are preparing for their journey to BU and a whole new life 
in Bournemouth. You’re all now part of our community – a community made up of students, 
academic staff and support staff from over 130 countries, our partners and our visitors – and 
we can’t wait to welcome you! 

Belong

Be good to each other 
We believe that you deserve to be respected 
by other students and staff, whatever your 
background, beliefs, values or lifestyle choices. In 
return, we expect you to be equally respectful of 
others. For support and advice related to diversity 
and equality, visit: www.bournemouth.ac.uk/
diversity 

Be good neighbours
Be considerate to the people living in the flats 
below, above and next door to you, or in the 
houses on your street. They might need to get up 
early for a lecture or to go to work. They might 
work shifts, have young children or they could  
be elderly. 
Small things, like taking the time to get to know 
your neighbours when you move in, keeping the 
outside of your property tidy, organising your 
rubbish, and considering others when planning 
social events at home, will make a big difference. 

Be social
Get involved with our social community.   
Tag @bournemouthuni and use #belongatbu in 
your posts on Twitter and Instagram to share your 
BU journey with us. 
Follow @BournemouthuniStudents on Facebook 
for the latest student news and event information. 

Find out how students like Ed #belongatbu

Edward Weeden 
www.bournemouth.ac.uk/
edward-story

http://www.bournemouth.ac.uk/belongatbu
http://www.bournemouth.ac.uk/diversity
http://www.bournemouth.ac.uk/diversity
http://www.bournemouth.ac.uk/edward-story
http://www.bournemouth.ac.uk/edward-story
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Happy and healthy

Activities and Events
From the moment you arrive there will be 
activities and events for you to get involved 
with, and we work hard to make sure there’s 
something for everyone. Check out the What’s 
On section in this guide and look out for 
event information in January.

AskBU
Our AskBU advisers are your first point of 
contact whenever you’re looking for advice 
and information. They can help with practical 
things like letters confirming you’re a student, 
replacement ID cards, or simply pointing 
you in the direction of your next lecture. You 
can also go to them for information about 
finance, immigration, mitigating circumstances 
and complaints. 
In short, the AskBU team are there to help with 
anything and will refer you to a specialist within 
BU if necessary. They’re available on the phone, by 
email and are based on both campuses offering a 
friendly drop-in service – they also have interview 
rooms if more privacy is needed. 

Career support
Your time at BU will prepare you for a truly global 
career. From overseas placements to embedding 
a global agenda in our curriculum, your time here 
will give you the skills and understanding to 
play a key role in an inter-connected world. Our 
team of careers advisors, placement coordinators 
and development advisors will support you in 
preparing for and during your placement, and 
again when you are looking for work. Through 
our Global Talent Programme you can also 
get involved in a range of extra-curricular 
activities that will develop and enhance your 
global outlook.

Childcare
We have an Ofsted registered nursery on 
Talbot Campus if you have young children. 
Find their contact details on page 31.

Happy and 
healthy

You’re not just coming to Bournemouth to study. You’re also coming here to live. That’s why 
it’s important to have a healthy, balanced lifestyle. Making the most of the social and extra-
curricular activities available is essential to your health and wellbeing – and while it may 
sound obvious, eating and sleeping well make a huge difference. 

When you are happy and healthy, we don’t think anything can hold you back – so here are 
some of the ways we try to give you the perfect launchpad for success.

Get advice on making the most of life at BU, making friends, staying healthy, being an independent 
learner and more from our bloggers and vloggers: 
www.bournemouth.ac.uk/pg-student-blogs     
www.bournemouth.ac.uk/ug-student-blogs  

http://www.bournemouth.ac.uk/belongatbu
http://www.bournemouth.ac.uk/pg-student-blogs
http://www.bournemouth.ac.uk/ug-student-blogs
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Register with a doctor:  
We strongly advise you to register with 

our Medical Centre on Talbot Campus, or a GP 
close to where you’ll be living. Make sure you 
bring any medicines you need for your first month 
to give you time to register with a doctor. 

Register with a local dentist:  
You have to pay for dental treatment, 
even under the NHS, but may be entitled 

to assistance as a student. Check the NHS website 
for details of local dentists. 
www.nhs.uk 

Immunisations:  
The NHS recommends that all students 
are vaccinated against measles, mumps 
and rubella (MMR) and meningitis A, 

C, Y and W before arriving at university. Book an 
appointment with your current doctor to have this 
before you get here. 

National Health Service (NHS):
If you’re coming to BU on a Tier 4 

Student Visa, you will have paid the Immigration 
Health Surcharge as part of your visa application 
– this entitles you to free treatment on the NHS. 
Usually EU students are covered by the European 
Health Insurance Card, but you should check this 
and take out appropriate insurance if not. 

Tuberculosis (TB): 
If you are from a high-risk country where 

TB is very common, the Home Office requires you 
to provide a certificate proving that you do not 
have infectious TB before you can apply for a Tier 
4 Student Visa. They may also ask you to attend 
a TB screening appointment in the UK. Find out 
more at www.gov.uk/tb-test-visa 

Some practical health advice

Happy and healthy

Chaplaincy
Our multi-faith Chaplaincy offers a welcoming 
environment for students of all faiths as well as 
guidance and support throughout your studies. 
Whatever your background or faith our Chaplaincy 
has an open-door policy, and provides space 
for reflection on Talbot campus, including an 
Islamic Prayer Room with wash facilities, as 
well as a Kosher kitchen. The team also run 
some great social events so it’s a great place to 
meet new people.

Health and fitness 
As you’ll see on page 20 everyone can make 
the most of SportBU’s excellent facilities. While 
SportBU do offer great support to athletes, sport 
at university isn’t all about competing at the 
highest level. It’s about keeping you fit in body 
and mind, helping you stay healthy and giving you 
another way to meet people. 

Student Wellbeing 
Our Student Wellbeing service is provided in 
partnership with our local NHS Foundation 
Trust, offering free support aimed at boosting 
your resilience, improving your wellbeing and 
managing your mental health. Services include 
drop-in sessions, workshops, group and individual 
wellbeing sessions and counselling.   
www.bournemouth.ac.uk/student/wellbeing 

SUBU Advice 
SUBU Advice offers free and confidential advice 
on academic issues, finances, housing, personal 
issues and employment, and is independent from 
the university. 

BU supports the NUS 
Alcohol Impact programme 
and we ask that you drink 
alcohol in moderation. 
During your first week we’re 
also asking you to keep your 
home as an alcohol free 
space – there will be plenty 
of places to go if you want 
to drink alcohol, and lots of 
things to do if you don’t. 

Contact details for all these services are available at the back of this guide.

For more medical advice, visit: 
www.bournemouth.ac.uk/medical 

http://www.bournemouth.ac.uk/belongatbu
http://www.nhs.uk
http://www.gov.uk/tb-test-visa
http://www.bournemouth.ac.uk/student/wellbeing
http://www.bournemouth.ac.uk/medical
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Preparing to be an independent learner 
About a week after you’ve registered for your 
course, you’ll be able to access your Virtual 
Learning Environment (VLE) where you’ll find 
preparation activities set by your tutors to help 
you get a feel for your course. 
Find out more about your VLE on page 19.

Before your preparation activities are available 
you may want to try out our interactive 
skills4study package: www.skills4studycampus.
com/institution/Bournemouth.html. 

International students have told us 
they’ve found information and  
resources helpful on this website:   

 www.prepareforsuccess.org.uk 

Week One
If you’re joining us to study a postgraduate course, 
week one starts 22 January 2018, and for those of 
you joining us to study a healthcare course, week 
one for you will start 5 February 2018. It’s really 
important you are on campus by these dates as 
this is the week you enrol on your course, get 
your ID card and officially become a BU student! 
You’ll also start your faculty induction this week, 
with introductory lectures, seminars and activities 
where you can start sharing your ideas and get 
to know your lecturers, coursemates and other 
faculty staff. 

Timetable
Your academic timetable includes details of 
all your lectures, seminars and other learning 
sessions relevant to your course, like lab work or 
workshops. It’s available online and you’ll be able 
to access it just before the start of term – and only 
after you have registered for your course online. 
After Week One you’ll also be able to view your 
timetable in our iBU app.

You may receive a separate timetable just for 
Week One, showing all your course induction 
sessions. Your faculty will normally give this to 
you at your first session – check your registration 
email for details of your first session. 

Managing your time 
Finding a good balance between your studies, 
work and social time will really help you succeed. 
You should expect to spend time preparing for 
classes, researching assignments or discussing 
your ideas and doing group work. You’ll find 
you’re still left with lots of time to get involved in 
other activities, part-time work and exploring the 
area with friends. 

Study

Study
We’re here to help you learn. Whether you’ve just finished college, are returning to education 
from the world of work, or studying in the UK for the first time, we’ll support your transition to 
university life.

http://www.bournemouth.ac.uk/belongatbu
http://www.skills4studycampus.com/institution/Bournemouth.html
http://www.skills4studycampus.com/institution/Bournemouth.html
http://www.prepareforsuccess.org.uk
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Study

Study support 
To help you reach your full potential our Study 
Skills Community provides online and face-to-
face support. Online materials, workshops and 
individual sessions are available to help you 
improve academic skills like note-taking, academic 
writing, revision/exam techniques and referencing. 
There are also resources to help if English is not 
your first language. 

Peer Assisted Learning 
These group sessions are a great way to learn 
study techniques relevant to your subject from 
a student from your course. Students who have 
taken part in the Peer Assisted Learning (PAL) 
scheme have told us it’s boosted their confidence 
and reassured them about concerns they had 
about university life – you’ll be invited to take 
part in a session during your first few weeks.

Additional Learning Support
If you have a learning difference, a medical or 
mental health condition, or a sensory or physical 
impairment, adjustments can be made to your 
learning and assessment. Contact our Additional 
Learning Support (ALS) team so they can advise 
on the most appropriate support for you, including 
potential funding benefits. The team can support 
you to learn strategies that will empower you to 
achieve and develop your employability skills as 
well as provide access to useful resources. The 
sooner you contact them, the sooner they can start 
preparing your support.
www.bournemouth.ac.uk/als

Feedback
As well as supporting you and providing advice, 
we like to listen to what you have to say. After all, 
it’s as much your university as it is ours. That’s why 

we value your feedback, which helps us enhance 
your student experience. There are plenty of ways 
you can share your feedback including via SUBU 
Reps, direct to your tutors and by completing 
surveys such as the mid-term unit evaluations. 
We also work hard to make sure we tell you what 
actions we take as a result of your feedback. Talk 
to your SUBU Rep for more details.

Virtual Learning Environment
Our Virtual Learning Environment (VLE) can 
be accessed at any time and from anywhere. 
Preparation activities will be available in your 
VLE before you arrive, and once you’ve started, 
you’ll find lecture notes, reading lists, and helpful 
learning resources such as online journals and 
past exam papers. This is also where you will 
submit assignments and can access communities 
such as Study Skills and Languages@BU. 

Brightspace
Our new VLE, Brightspace, is a great example of 
how we listen to student feedback. We’re currently 
developing Brightspace based on student 
feedback and input - and all of you will be using it 
from this year as part of a pilot before it is rolled 
out to all students in September 2018.

#belongatbu

http://www.bournemouth.ac.uk/belongatbu
http://www.bournemouth.ac.uk/als
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Sport & culture

Facilities 
Our sporting facilities, programmes and activities 
are open to everyone and our membership gives 
you access to a wide variety of fitness and sports. 
The gym has state of the art equipment, there’s a 
spin studio, spaces for group fitness classes and 
you can book our all-weather 3G astro-pitches and 
indoor sports hall for your own activities. 

Membership 
SportBU membership is great value and costs 
from as little as £12 per month. You’ll get access 
to the gym, campus sport pay-and-play activities 
and over 50 group fitness classes per week from 
Zumba to Yoga.  Everything can be accessed on a 
pay-as-you-go basis too.
Most of our classes take place on Talbot Campus, 
but we do offer some activities at Lansdowne 
throughout the year. 

Sport and 
culture

Campus Sport
We want everyone to enjoy sport - whether that’s 
playing a sport you already love or giving you the 
opportunity to try something new. Our campus 
sports really do offer you the chance to get 
active – your way.

Campus pay and play sessions: play sports like 
badminton, women’s football, table tennis, 
basketball and volleyball without booking and 
with all equipment provided. 

Campus Courses: these are six or nine week 
courses that run each term for a variety of martial 
arts and dance styles, and are great for beginners 
or intermediates. You’ll be part of a small group 
led by qualified coaches and instructors.

Campus Clubs: our clubs offer a social and 
structured element to sports such as badminton, 
women’s football and handball during the 
academic year. You’ll be supported by a qualified 
coach for guidance and advice and you may 
have the opportunity to progress to our 
performance sports team. 

Start of 
term at SportBU 
22-28 January: Free Campus Sport taster 
sessions and gym introduction workshops. 

5 - 9 February: Try a variety of sports and 
campus courses taster sessions as part of the 
SUBU Sports & Societies Festival 2018. 

Pop into SportBU reception for more 
information or book online at   
www.bournemouth.ac.uk/sportbu 

Campus Leagues: a perfect challenge for the 
more competitive – regardless of your ability. Our 
11- and 5-a-side football and netball leagues are 
organised by us, with referees, live cup draws and 
finals at local stadiums.

Performance Sport
Our athletes and sports scholars excel and 
grow through our comprehensive sports 
programme. Athletes compete as part of TeamBU 
against other universities around the UK in 
the British Universities and Colleges Sport 
(BUCS) competition.

BUCS currently rank BU in joint 31st position 
and we’re represented in national and regional 
competitions by over 55 teams in 21 sports, as 
well as numerous individual disciplines.

Our performance sports programme is supported 
by partnerships with local professional  
and semi-professional clubs, including AFC 
Bournemouth and the West Hants Tennis Club. 
Teams are led by experienced and qualified 
coaches and will train at least once a week and 
athletes also have access to fitness and physical 
development training. 

If you’re competitive about your sport and 
want the chance to represent BU, please 
complete the trials form on our website: 
microsites.bournemouth.ac.uk/sportbu/
performancesport/trials/

SportBU 
Get Active. Your Way. 
With campus leagues, clubs and courses, a fully-equipped gym, various group fitness sessions, 
and a dedicated performance sports programme for our competitive athletes, we’re confident 
you’ll find at least one activity to enhance your student experience at BU.

Culture
But is it art?
You’ll find thought-provoking art all around 
campus, with pieces by local, national and 
international artists. Our Atrium Art Gallery 
hosts exhibitions and our Atrium Balcony 
Lounge has been designed as a creative space  
for drawing, creative thinking or   
quiet contemplation. 

New for this year: we’ll be running a 
programme of free creative drop-in sessions – 
find out more when you get here!
www.bournemouth.ac.uk/well-made

Name that tune…
University Music offers a great range of 
opportunities with music lessons, open 
rehearsals, practice rooms, ensembles to join 
and many free concerts to enjoy throughout 
the year. There’s volunteering opportunities 
too, helping to organise and support their 
busy programme of events each term. It’s the 
perfect way to add another string to your bow 
– almost literally.

www.bournemouth.ac.uk/music

http://www.bournemouth.ac.uk/belongatbu
http://www.bournemouth.ac.uk/sportbu
http://microsites.bournemouth.ac.uk/sportbu/performancesport/trials
http://microsites.bournemouth.ac.uk/sportbu/performancesport/trials
http://www.bournemouth.ac.uk/well-made
http://www.bournemouth.ac.uk/music
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Finance Important 
information 

Get off to a good start and organise your 
finances early. Then you can concentrate on 
what’s important – getting on with your studies, 
meeting people and enjoying life here. It isn’t 
as scary as it sounds and we have plenty of 
resources to help you.

Managing your money 
It’s likely your financial situation will be very 
different as a student. Our online budgeting 
information will give you an idea of living costs to 
help you manage your money. 
www.bournemouth.ac.uk/living-expenses 
If you’ve applied for financial assistance, you will 
usually receive this after you have enrolled. It can 
take up to two weeks to receive, so make sure you 
have enough money available to you until then. 

Bursaries and scholarships
We offer a range of financial support that could 
make you feel pretty special. You should know by 
now if you automatically qualify for one of our 
scholarships, and there may be others you can still 
apply for. Additionally, you may qualify for funding 
from BU to help with the cost of living if you meet 
certain bursary criteria.  
www.bournemouth.ac.uk/funding 

Paying your fees
You’ll be asked to pay your tuition fees, or to tell 
us how your fees will be paid, when you register 
for your course online. You will need to do this 
each year that you re-enrol on your course.
Read the Fees Policy on our website, which 
explains the rules about payment of fees. It’s 
important that you understand how we decide 
how much money to refund you if you withdraw 

from your course for any reason. For more details 
read the Finance section of our online rules and 
regulations information. 
www.bournemouth.ac.uk/important-information 

If you’re an American student, you must 
start your Federal Loan application as 
early as possible because the process can 

take quite a long time to complete. Find out more 
at: www.bournemouth.ac.uk/usa-funding 

Advice and support
AskBU and SUBU are there to help if you have any 
money worries before you arrive and throughout 
your studies. They can advise on a range of 
financial queries from scholarships, bursaries and 
Student Finance England to NHS support and 
emergency or hardship funding. 
For any queries about student finance,   
visit www.bournemouth.ac.uk/student/finance

Student Agreement 
We’ve put information about our rules and 
regulations in an agreement which was emailed 
to you with your offer letter and can be accessed 
using the web link below. The student agreement 
includes important information about your time 
at BU – for example, what happens if you’re not 
able to submit an assignment, payment of tuition 
fees and more. When you accept an offer from BU 
you’re agreeing to our student agreement, and 
when you register for your course online you’ll be 
asked to confirm that you have read, understood 
and agree to our student agreement – we may 
have updated this since you first received it so 
make sure you check it when prompted. 
It’s important you know about this and you can 
find out more online: www.bournemouth.ac.uk/ 
important-information 
Some of the information about your course may 
have been updated since you first applied or 
accepted our offer. You can find all of the latest 
details about your course online. 
www.bournemouth.ac.uk/courses 

Data protection 
Bournemouth University holds all students’ 
personal information securely in hard copy format 
and electronically, and in accordance with the 
requirements of the Data Protection Act 1998.  
For more information visit:    
www.bournemouth.ac.uk/dpa 
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By bus 
Our UNIBUS service connects our campus 

with Poole, Bournemouth and Boscombe, with the 
U1 service regularly running between our Talbot 
and Lansdowne sites, taking about 15 minutes. 
Depending on where you live, you might want 
to purchase a UNIBUS bus pass - ‘the key’ - a 
smartcard ticket which you can use on all 
the uni buses, as well as zone A on the local 
‘more bus’ network. 
With USB charge points and free WiFi, our buses 
really do keep you connected in every way.
You’ll be able to access the bus timetable in our 
iBU mobile app. Find out all you need to know 
about our UNIBUS service online:    
www.bournemouth.ac.uk/student/buses

By bike
We’re all about being green and being 

healthy, and cycling is a great way to do both. To 
make it easy to do, you’ll find bike compounds 
in halls and around campus, and we provide 
discounted lights and D-locks in the Student Shop. 
We offer a bike loan scheme if you’re not able to 
bring one with you, and for the uber-keen there 
are cycling clubs you can sign up to with SUBU 
and SportBU. Check online for information about 
cycle safety and to make the most of the free   
bike safety check sessions each term:    
www.bournemouth.ac.uk/student/bug

Car parking
No parking is available at halls, except 

for blue badge holders, with just a limited number 
of permits available for parking on campus if you 
meet certain criteria. But that’s ok - with the train, 
bus and bike networks, travel to campus is easy. 
If you’re on an NHS course, talk to your course 
support team for information on how to get to 
campus and your placement.  
www.bournemouth.ac.uk/student/parking

 Driving in the UK
As an international student, you will find 
everything you need to know about driving 
licences, road tax and vehicle registration 
in the ‘Study, Work and More’ section of the 
UKCISA website.  
www.ukcisa.org.uk

The BU campus
Our campus is split across two sites 

– Lansdowne in the town centre and Talbot 
just a 15-minute bus ride away. Campus maps 
are available at all of our receptions, and 
directions to both sites can be found online: 
www.bournemouth.ac.uk/maps 
You’ll also find a list of building addresses and 
postcodes to add to your GPS online too:
www.bournemouth.ac.uk/building-addresses
And if you really want to get a feel for our campus 
before you arrive, check out the 360° views of our 
facilities: www.bournemouth.ac.uk/360-videos 

Getting 
around Be safe

Bournemouth and Poole are vibrant places to 
live with lots to do. Wherever you’re living, you’ll 
find it easy to get around by bus, bike or on foot. 
The train and coach stations, and international 
airport, make it easy to explore further afield too.

As well as being an enjoyable part of the world 
to live in, Bournemouth is safe and welcoming 
too. But it’s still a busy town and it’s sensible to 
take precautions to keep yourself, your friends 
and your belongings safe. 

Look after yourself 
Plan where you are going, how you will get there, 
and how you will travel back. Book a licensed taxi 
in advance or use our iBU mobile app to check 
bus times. And while you probably do have the 
best playlist known to humankind on your phone, 
wearing headphones when walking or cycling 
means you won’t have your full attention on your 
surroundings. Check out SUBU’s ‘Safe Measures’ 
campaign on Facebook.

Look after your stuff 
Lock windows and doors – even if you’re only 
going to the garden or flat next door. Use the  
bike compounds and a D-Lock. Mark valuable 
items with your postcode using an ultraviolet pen 
and register serial numbers for free at  
www.immobilise.com – this will help the police 
return property to you if it is lost or stolen. 

Be clever online
We work hard to keep the BU community cyber-
safe. That’s why you’ll be issued new login details 
to register for your course. There’s a lot you can 
do too. 
Keep your BU login details safe and don’t share 
them. We’ll never give them to a third party so 
you’ll never need to use them on systems that 
aren’t ours. Look out for potential phishing emails 
and tell us if you receive one. Protect your mobile 
devices. Be responsible with online gaming and 
think about your digital footprint. Be aware of the 
risks of advertising parties on social media. For 
more advice visit: www.getsafeonline.org 

Police on campus 
The Universities’ Neighbourhood Policing Team 
(NPT) patrol the campus, working closely with 
patrols in student residential areas to help keep 
the BU community safe. PC Andy Scarratt and the 
team hold regular drop-in surgeries, they have an 
office at Talbot Campus where you can visit them 
and are available on the phone if you have any 
safety concerns – see page 31 for contact details. 

Emergencies and accidents 
If you are on campus and need emergency 
assistance, it’s important that you dial 01202 
962222 so that BU staff can help the emergency 
services access the location easily and quickly.  
If you experience, or witness, an emergency   
off-campus, phone 999 and ask for an ambulance, 
the police or the fire service. You can dial 999 
from any phone on a UK network and without 
needing to use a passcode.
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What’s on

What’s On

From the day you arrive there will be plenty of events and activities for you to get involved 
with to help you meet new people, explore and start feeling at home here.

When you arrive
Your welcoming committee, made up of our 
brilliant Res Life and accommodation staff and 
SUBU’s smiley Welcome Crew, are there to help 
you feel at home. They can point you in the 
direction of where to collect your keys, your room, 
the local supermarket and whatever else you 
need. They can also tell you what’s on and where 
if you’re not sure what to do first.

Induction 
Organised by your faculty and course teams, your 
induction is an important introduction to your 
course. Induction starts in Week One and includes 
activities like lectures, seminars and workshops, 
as well as informal opportunities to get to know 
others on your course.
Your induction timetable will usually be given 
out at your first session if not before, so it’s really 
important you go along to it – details of your first 
session will be in your registration email. 

Enrolment
The day you enrol is the day you officially become 
a BU student! It’s when you’ll get your BU student 
card (you’ll need to have your photo taken when 
you collect it) and happens in Week One as part of 
your induction. 
Enrolment sessions are split by faculty, so yours 
may be on a different day to the people you live 
with. Check your registration email for details 

on what to take to enrol – this usually includes, 
as a minimum, personal ID and copies of your 
qualification certificates.

Take it easy
You’ll have plenty of time to get involved with day 
and night social activities. There will be events 
in halls, sports tasters, volunteering activities, 
quizzes and club nights.
You’re going to be here for a while, so you don’t 
need to try and do everything in your first week! 
We put on lots of activities to give you choices, 
but it’s important you fit your social activities 
around your academic commitments and start 
life at BU as you mean to go on – living a happy, 
healthy and balanced lifestyle.

Mature students welcome programme
SUBU offer a full programme of social events for 
mature students and anybody who is looking for 
a different type of student experience  - check the 
SUBU website for details about for beach-walks, 
dine-outs and coffee and cake events.

www.subu.org.uk

http://www.bournemouth.ac.uk/belongatbu
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Culture
If you can sing, play an instrument, or simply have 
an interest in music and would like to be more 
involved with our events, you can go along to 
ensemble rehearsals in your first week. 
You’ll also be able to get creative at our art 
workshops. 

Res Life
Your Res Life teams will be putting on events and 
activities in your halls or UniLet area so you can 
get to know the other people who live near you. 
All halls have a common room, so if you’re ever 
stuck for something to do or simply want a bit 
of company head there and you’re bound to find 
someone and something to do.
Talk to your Res Life assistant when you arrive – 
you won’t be able to miss them in their orange 
t-shirts!

What’s On What’s On

The local area
Bournemouth has been voted the happiest  
place to live and with over 10km of beach,   
it’s not surprising! 
To help you find your way around, here are a few 
places you might like to explore in the local area.
• Visit the Oceanarium
• Take a trip down the Bournemouth Zip Wire
• Enjoy dinner and a movie at Bournemouth’s  

new cinema complex
• Play the musical trail on Boscombe Pier
• Have a BBQ on the beach or an ice cream in  
 Bournemouth’s lovely gardens
• Visit the gallery or enjoy an art-house film at  
 the Lighthouse in Poole 

Trips and tours
We organise trips around the local area, to places 
like Christchurch, the Isle of Wight and the 
Jurassic Coast, and to towns and cities such as 
London, Oxford, Bath and Brighton. The trips are 
good value for money and a great way to explore 
and meet new people. You can buy tickets from 
SUBU reception or online – www.subu.org.uk/
tripsandtours 

http://www.bournemouth.ac.uk/belongatbu
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BU jargon 
buster Contacts

Whether you’re new to the UK or not, we 
use a lot of terms and phrases that are 
unique to BU. Here’s a helpful guide to the 
most common phrases and acronyms you’re 
likely to encounter.

ALS: Additional Learning Support – read the Study 
section in this guide for how the team can help
BUCS: British Universities & Colleges Sport
Campus Sport: Programmes, activities and 
opportunities for all levels of abilities
CEMP: Centre for Excellence in Media Production
EBC: Executive Business Centre – this is a learning 
space at the Lansdowne Campus, mainly used by 
postgraduate students on Faculty of Management 
courses.
Faculty: This is the title used for the four main 
academic areas of BU, and your course will be 
aligned to at least one of them – possibly two if 
you’re studying a joint honours course.
FM: The abbreviation for the Faculty of 
Management.
FMC: The abbreviation for the Faculty of Media & 
Communication.
HE: Higher Education – BU is a Higher Education 
provider.
HoD: Head of Department – this is a member 
of staff who oversees the management of your 
course.
HSS: The abbreviation for the Faculty of Health & 
Social Sciences.

IAT: International Admissions Team – many of you 
will have applied via this team.
LLS: Library and Learning Support – this team 
organise a range of study support such as PAL and 
the Study Skills community.
NUS: National Union of Students.
OAC: Open Access Centre – these are computer 
labs that are open 24 hours a day, 7 days a week. 
There’s one in Poole House, Talbot Campus and 
another in Studland House, Lansdowne Campus.
PAL: Peer-Assisted Learning – a scheme where 
current students offer advice and support – find 
out more in the Study section of this guide.
PGR: Postgraduate Research level of study e.g. 
PhD.
PGT: Postgraduate Taught level of study e.g. 
Masters.
Programme: This is another name for your course 
e.g. your programme of study is BSc (Hons) 
Business Studies.
PST: Programme Support Team – they are there to 
help you with any administration support you may 
need throughout your course.
RAG: Raising and Giving – fundraising activities 
organised by SUBU.
SciTech: The abbreviation for the Faculty of 
Science & Technology.
Student Handbook: This will be given to you when 
you enrol and contains course information for 
your current year of study.
SUBU Elected Officers: These are recent BU 
graduates who have been elected by the student 
body to represent student views to the university.
SUBU: Students’ Union at Bournemouth University.
UG: Undergraduate level of study e.g. BA (Hons), 
BSc (Hons), FDA, FDSC.
VC: Vice Chancellor – this is the title for the head 
of any university. Your VC is Prof John Vinney.

Additional Learning Support
Telephone: +44 (0)1202 965663 
Email: als@bournemouth.ac.uk 
www.bournemouth.ac.uk/als

AskBU
Telephone: +44 (0)1202 969696 
Email: askBU@bournemouth.ac.uk 
www.bournemouth.ac.uk/askBU 

Careers & Employability Service
Telephone: +44 (0)1202 961663 
Email: careers@bournemouth.ac.uk 
www.bournemouth.ac.uk/careers 

Chaplaincy 
Telephone: +44 (0)1202 965383 
Email: chaplaincy@bournemouth.ac.uk 
www.bournemouth.ac.uk/chaplaincy

Emergency Services
Fire, Police, Ambulance and Coastguard services 
Off-campus: 999 
On-campus: 222 or 01202 962222
Non-emergencies 
Off campus: 101

Language Support
Telephone: +44 (0)1202 965300 
Email: pbarnes@bournemouth.ac.uk

Equality & Diversity Adviser
Telephone: +44 (0)1202 965327 
Email: jmpkay@bournemouth.ac.uk   
www.bournemouth.ac.uk/diversity

International Admissions Team
Telephone: +44 (0)1202 961603 
Email: internationaladmissions 
@bournemouth.ac.uk

Medical Centre
During term-time 
Telephone: +44 (0)1202 965378
Outside term-time 
Telephone: +44 (0)8444 772416

Nursery 
Telephone: +44 (0)1202 965576
Email: talbotwoods@brighthorizons.com

Police on Campus – Universities’ 
Neighbourhood Policing Team
Telephone: +44 (0)7554 439650 
Email: universitiesnpt@dorset.pnn.police.uk

Residential Services
Telephone: +44 (0)1202 961671 
Fax: + 44 (0)1202 965025 
Email: accommodation@bournemouth.ac.uk
www.bournemouth.ac.uk/accommodation

SportBU
Telephone: +44 (0)1202 965012 
Email: sportbu@bournemouth.ac.uk 
www.bournemouth.ac.uk/sportbu

Student Wellbeing
Telephone: +44 (0)1202 965020  
Email: studentwellbeing@bournemouth.ac.uk 
www.bournemouth.ac.uk/student/wellbeing

SUBU Advice
Telephone: +44 (0)1202 965779 
Email: subuadvice@bournemouth.ac.uk 
www.subu.org.uk/advice

UKCISA (The UK Council for  
International Student Affairs)

Telephone: +44 (0)20 7788 9214 
(13.00- 16.00 hours Monday to Friday) 
Post: 9 - 7 St Albans Place, London N1 0NX 
www.ukcisa.org.uk

#belongatbu

Room numbers
To help you find the room you’re looking for 
here’s how we assign room numbers at BU: 
The first letter tells you which building the 
room is in. The next letter or number tells you 
which floor. So, BG14 is on the ground floor of 
Bournemouth House and P403 is on the 4th 
floor of Poole House. 
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AskBU

Tel: +44 (0)1202 969696
Email: askBU@bournemouth.ac.uk
www.bournemouth.ac.uk/student/  
askbu 

Students’ Union Bournemouth  
University (SUBU)

Tel: +44 (0)1202 965765
Email: subu@bournemouth.ac.uk
www.subu.org.uk
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