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PRE-REQUISITES AND CO-REQUISITES 
None 
 
AIMS 
To enable qualified health and social care practitioners to demonstrate they have 
enhanced knowledge and skills to advance their practice capability when working in 
complex situations. 
 
The aim of this unit is to enable students to develop: 
 

• A substantially advanced level of capability in working with people who use 
health and social care services, their families and carers; 

• Critical and analytical skills in systematically developing their own practice 
when working in complex situations; 

• The ability to work across organisational and professional settings in 
exercising professional judgment and responsibility; 

• Advanced capability in decision making and managing conflict and risk 

 
INTENDED LEARNING OUTCOMES 
Having completed this unit the student is expected to: 

1. Demonstrate critical understanding and use of conceptual and practical 
knowledge  when working in complex practice situations 

2. Demonstrate effective planning, critical reflection, analysis and evaluation of 
interventions and skills used in complex practice situations  

3. Demonstrate advanced professional capability in exercising the values, 
ethics, powers and responsibilities to work effectively with diversity in complex 
situations 

4. Demonstrate advanced professional capability in working collaboratively 
within, and across, organisational settings at both a strategic and practice 
level 

 
LEARNING AND TEACHING METHODS 
The taught component uses a variety of methods building on student’s professional 
experience, skills and knowledge.  Learning and teaching methods include lectures, 
discussion groups, reflection on practice and guided independent study.  Unit guides 
and specific reading materials will be designed to enable students to continue in the 
professional development of their existing knowledge base and maximise 
opportunities to advance their professional practice.  Core text, and encouragement 
to read widely, will also provide foundation knowledge for students to analyse and 
advance their professional practice. Bournemouth University’s online learning 



resources will be used for student learning and support.  Other sources of information 
will include programme handbook and regulations. 
 
ASSESSMENT 
 
Summative Assessment 
ILOs 1 to 4 will be met by 100% coursework equivalent to 5,000 words. 
 
Indicative Assessment Information 
Coursework may focus on the students planning, implementation and analysis of a 
complex situation that examines the student’s professional practice at a structural 
and individual level and evidences reflective applied learning 
 
INDICATIVE CONTENT 

• Complexity theory and the development of indicative models for assessment 
• Critical reflection on complex practice 
• Reviewing knowledge and theoretical frameworks relevant to professional 

practice 
• Developing a systematic use of knowledge and skills to support problem 

solving in complex and unpredictable situations 
• Professional values and ethics in advancing human rights  
• Understanding of and working with diversity 
• Interprofessional and collaborative working in professional practice 
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